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Introduction 

State Medicaid agencies are unwinding the Medicaid continuous coverage provisions enacted 

in early 2020 to adapt to the COVID-19 pandemic. With some states having begun 

terminations of coverage as early as April 1, 2023, advocates have an important role to play in 

messaging and outreach to prepare enrollees to renew their coverage. This document contains 

a comprehensive list of messaging and outreach resources for advocates related to the 

continuous coverage unwinding. Resources are compiled from the Centers for Medicare & 

Medicaid Services (CMS) and advocacy organizations. 

 

Key Messages on Unwinding 

 Medicaid eligibility is being reviewed for almost everyone (accounting for changes in 

circumstances and renewals that happened during the Public Health Emergency). 

 Get ready by updating your contact information, checking your mail, and completing 

any renewal forms if received. 

 If you no longer qualify for Medicaid, you may qualify for a Marketplace plan. You can 

apply right away. You do not have to wait for open enrollment. 

 For more information about Medicaid renewals, contact your state Medicaid office. 

 

Recommendations for Messaging and Outreach on Unwinding 

 Default to messaging consistent with and specific to your state. For example, reference 

state Medicaid office and state-based exchange (SBE) contact information. 

 Highlight that enrollment assistance is available and include references to state-specific 

resources. 

 Include specific dates and timeframes whenever possible. 

 Include information about enrollees’ due process rights. 

 Ensure communications are accessible for people with disabilities and people with 

limited English proficiency. 

 Move away from “Public Health Emergency” phrasing. 

https://healthlaw.org/team/michelle-yiu/
https://www.medicaid.gov/resources-for-states/coronavirus-disease-2019-covid-19/unwinding-and-returning-regular-operations-after-covid-19/renew-your-medicaid-or-chip-coverage/index.html
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CMS Resources 

 

CMS Medicaid and CHIP Renewals Outreach and Educational Resources 

 Medicaid and CHIP Renewals Outreach and Educational Resources Landing Page 

 Full Communications Toolkit: English, Spanish 

 Abbreviated Communications Toolkit: Chinese, Hindi, Korean, Tagalog, Vietnamese 

 Additional Translated Materials (Chinese, Hindi, Korean, Tagalog, Vietnamese, 

Ukrainian, Dari, Pashto) 

 Health Insurance Marketplace Open Enrollment Partner Resources 

 
CMS Medicaid and CHIP Renewals: Additional Materials and Resources 

 General Messaging 

o Non-fillable Flyer: English, Spanish 

o Postcard: English, Spanish 

o Tear-Off Pad: English, Spanish 

o Social Media: Phase 1, Phase 2, Fraud and Scams 

o Educational Videos: English (:30, :15, :06 sec), Spanish (:30, :15, :06 sec) 

o Partner Call to Action: All Hands-On-Deck Resource 

o Training Slides for Partners to Use: What is Happening with Medicaid and CHIP? 

 Fillable State-Specific Messaging 

o Fillable Flyer: English, Spanish 

o Conference Card: English, Spanish 

o Rack Cards for Display Stands: English, Spanish 

 Helping People Who Have Lost Medicaid or CHIP Coverage 

o Medicaid Fair Hearings Partner Resource 

o Partner Tip Sheet: English, Spanish 

o Health Care Options Fact Sheet: English, Spanish 

o Medicare SEP Fact Sheet: English, Spanish 

o Employer Fact Sheet: English, Spanish 

o HealthCare.gov Postcard: English, Spanish 

o Tear Off Pad: English, Spanish 

 Fraud and Scams Messaging 

o Customizable Scam Alerts: English, Spanish 

o Protect Yourself from Marketplace Fraud 

 Outreach to Special Populations (One-Pagers, Webinars) 

o Reaching Out to AANHPI about Renewals: English, Webinar 

o Reaching Out to Black Americans about Renewals: English, Webinar 

o Reaching Out to Hispanic or Latino People Renewals: English, Spanish, Webinar 

(English, Spanish) 

https://www.medicaid.gov/resources-for-states/coronavirus-disease-2019-covid-19/unwinding-and-returning-regular-operations-after-covid-19/medicaid-and-chip-renewals-outreach-and-educational-resources/index.html
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit-esp.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit-12166-C.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit-12166-H.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit-12166-K.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit-12166-T.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit-12166-V.pdf
https://www.medicaid.gov/media/157501
https://www.cms.gov/marketplace/in-person-assisters/outreach-education/partner-tools-toolkits
https://www.medicaid.gov/resources-for-states/downloads/medicaid-phe-unwinding-flyer-nonfillable.pdf
https://www.medicaid.gov/resources-for-states/downloads/medicaid-phe-unwinding-flyer-nonfillable-esp.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-postcard-phase1.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-postcard-spanish-phase1.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-tearpad.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-tearpad-spanish-508.pdf
https://www.medicaid.gov/resources-for-states/downloads/phase-1.zip
https://www.medicaid.gov/resources-for-states/downloads/phase-2.zip
https://www.medicaid.gov/resources-for-states/downloads/scams-messaging.zip
https://youtu.be/MFaBCH-hVB8
https://youtu.be/d5CAlr8PGl8
https://www.youtube.com/watch?v=Rn3EjrxokxQ
https://youtu.be/atBHw_GD1ls
https://youtu.be/cWj_5clH1Rc
https://www.youtube.com/watch?v=v2zziuthgjA
https://www.medicaid.gov/resources-for-states/downloads/renewals-call-to-action.pdf
https://www.medicaid.gov/media/158931
https://www.medicaid.gov/resources-for-states/downloads/medicaid-phe-unwinding-flyer.pdf
https://www.medicaid.gov/resources-for-states/downloads/medicaid-phe-unwinding-flyer-esp.pdf
https://www.medicaid.gov/resources-for-states/downloads/medicaid-phe-unwinding-conference-card.pdf
https://www.medicaid.gov/resources-for-states/downloads/medicaid-phe-unwinding-conference-card-esp.pdf
https://www.medicaid.gov/resources-for-states/downloads/medicaid-phe-unwinding-rack-card.pdf
https://www.medicaid.gov/resources-for-states/downloads/medicaid-phe-unwinding-rack-card-esp.pdf
https://www.medicaid.gov/media/174536
https://www.medicaid.gov/resources-for-states/downloads/partner-tip-sheet.pdf
https://www.medicaid.gov/resources-for-states/downloads/partner-tip-sheet-spanish.pdf
https://www.medicaid.gov/resources-for-states/downloads/health-care-options-fact-sheet.pdf
https://www.medicaid.gov/resources-for-states/downloads/health-care-options-fact-sheet-spanish.pdf
https://www.medicaid.gov/resources-for-states/downloads/medicare-sep-factsheet.pdf
https://www.medicaid.gov/resources-for-states/downloads/medicare-sep-factsheet-spanish.pdf
https://www.medicaid.gov/media/153451
https://www.medicaid.gov/media/153556
https://www.medicaid.gov/resources-for-states/downloads/12178-unwinding-post-card-phase2.pdf
https://www.medicaid.gov/resources-for-states/downloads/12178-unwinding-postcard-phase2-spanish.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-tearpad-phase-2.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-tearpad-spanish-phase-2.pdf
https://www.medicaid.gov/resources-for-states/downloads/say-no-to-scams-language-for-states.pdf
https://www.medicaid.gov/resources-for-states/downloads/say-no-to-scams-language-for-states-spanish.pdf
https://www.healthcare.gov/how-can-i-protect-myself-from-fraud-in-the-health-insurance-marketplace/
https://www.medicaid.gov/media/160841
https://www.medicaid.gov/media/161781
https://www.medicaid.gov/media/160836
https://www.medicaid.gov/media/162221
https://www.medicaid.gov/media/160986
https://www.medicaid.gov/media/160991
https://www.medicaid.gov/media/162211
https://www.medicaid.gov/media/162216
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o Reaching Out to American Indian and Alaska Native People: English, Webinar 

o Messaging for American Indians and Alaska Natives: Fillable Flyer, Tribal Graphic 

o Reaching Out to People with Disabilities: English, Webinar 

o Reaching Out to People Who Live in Rural Areas: English, Webinar 

 Messaging and Resources for Kids and Families 

o School-Based Communications Toolkit (Letters from School, Checklists, etc.) 

o Slide Deck for Outreach to Children and Families on Medicaid Renewals 

o Postcard for Kids with Medicaid or CHIP: English, Spanish 

o Fillable Postcard for Kids with Medicaid or CHIP: English, Spanish 

o Postcard for Renewing Kids’ Medicaid or CHIP: English, Spanish 

o Fillable Postcard for Renewing Kids’ Medicaid or CHIP: English, Spanish 

o Connecting Kids to Coverage: Back-to-School Initiative, Back-to-School Toolkit, 

School-Based Outreach and Enrollment Toolkit, and Graphics 

o InsureKidsNow.gov: Outreach Tool Library, Outreach Video Library 

 Faith-Based Communications and Outreach 

o Faith-Based Communications Toolkit (Bulletin Inserts, Pulpit Messages, etc.) 

o Public Service Announcement for Faith Leaders  

 Patient-Centered and Provider Communications and Outreach 

o Patient-Centered Messaging for Clinical Office and Health Care Settings Toolkit 

(FAQs, Recorded Phone Messages, E-Newsletter & Patient Portal Messages, etc.) 

o Messaging for Providers: Full Page, Half Page 

 HealthCare.gov YouTube Videos (:30 sec) 

o Complete Your Medicaid or CHIP Renewal Form To Keep Your Coverage 

o Lost Medicaid or CHIP? HealthCare.gov Is Here For You 

 Consumer Research on Unwinding 

o Consumer Research on Unwinding Phase I: Preventing Churn 

o Consumer Research: Messaging to Promote the Use of HealthCare.gov 

 

HHS Medicaid and CHIP Renewal and Transition Resources for Partners Hub 

 HHS Medicaid and CHIP Renewal and Transition Resources for Partners Landing Page 

 All Hands-On-Deck: Call to Action, Fact Sheet 

 Helping Others with Coverage 

o Renew Medicaid and CHIP Coverage 

 CMS General & Fillable State-Specific Messaging (listed above) 

o Assist People Who No Longer Qualify for Medicaid or CHIP Coverage 

 CMS Helping People Who Have Lost Medicaid or CHIP (listed above) 

o Transition to ACA Marketplace Coverage and Employer Sponsored Insurance 

 CMS Agent Broker Toolkit: Transitions in Coverage 

 CMS Partner Tools and Toolkits 

https://www.medicaid.gov/media/162566
https://www.medicaid.gov/media/163446
https://www.medicaid.gov/resources-for-states/downloads/medicaid-phe-unwinding-tribal-flyer.pdf
https://www.medicaid.gov/resources-for-states/downloads/medicaid-renewal-letter-tribal.png
https://www.medicaid.gov/media/161786
https://www.medicaid.gov/media/162441
https://www.medicaid.gov/media/161956
https://www.medicaid.gov/media/162856
https://www.medicaid.gov/sites/default/files/2023-08/reachg-chid-famils-schol-based-erly-edctin-care.pdf
https://www.medicaid.gov/media/161661
https://www.medicaid.gov/resources-for-states/downloads/12183-does-your-child-have-medicaid-or-chip-508.pdf
https://www.medicaid.gov/resources-for-states/downloads/12183-s-does-your-child-have-medicaid-or-chip-508.pdf
https://www.medicaid.gov/resources-for-states/downloads/12184-does-your-child-have-medicaid-or-chip-statefillable-508.pdf
https://www.medicaid.gov/resources-for-states/downloads/12184-s-does-your-child-have-medicaid-or-chip-statefillable-508.pdf
https://www.medicaid.gov/resources-for-states/downloads/12185-medicaid-unwinding-make-sure-you-renew-kids-508.pdf
https://www.medicaid.gov/resources-for-states/downloads/12185-s-medicaid-unwinding-make-sure-you-renew-kids-508.pdf
https://www.medicaid.gov/resources-for-states/downloads/12186-medicaid-unwinding-make-sure-you-renew-kids-statefillable-508.pdf
https://www.medicaid.gov/resources-for-states/downloads/12186-s-medicaid-unwinding-make-sure-you-renew-kids-statefillable-508.pdf
https://www.insurekidsnow.gov/initiatives/back-school-school-based-outreach/index.html
https://www.insurekidsnow.gov/sites/default/files/2023-07/back-to-school-toolkit-2023_0.pdf
https://www.insurekidsnow.gov/media/196
https://www.insurekidsnow.gov/downloads/library/misc/back-to-school-toolkit-graphics.zip
https://www.insurekidsnow.gov/outreach-tool-library/index.html
https://www.insurekidsnow.gov/webinars-videos/video/index.html
https://www.medicaid.gov/sites/default/files/2023-08/faith-based-toolkit.pdf
https://www.youtube.com/watch?v=tt8yX5tfA24
https://www.medicaid.gov/sites/default/files/2023-11/patient-centered-messaging-clinical-offices-hlth-care-sett.pdf
https://www.medicaid.gov/resources-for-states/downloads/medicaid-phe-unwinding-conference-full-page.pdf
https://www.medicaid.gov/resources-for-states/downloads/medicaid-phe-unwinding-conference-half-page.pdf
https://www.youtube.com/watch?v=NdOI_JKW66k
https://www.youtube.com/watch?v=-DxCLpYIBjw
https://www.medicaid.gov/sites/default/files/2022-03/Consumer%20Research%20on%20Unwinding%20Phase%20I_508.pdf
https://www.medicaid.gov/resources-for-states/downloads/consumer-research-to-inform-unwinding-outreach.pdf
https://www.hhs.gov/programs/health-insurance/medicaid-chip-renewal-transition-resources-partners/index.html
https://www.medicaid.gov/sites/default/files/2023-06/renewals-call-to-action.pdf
https://www.medicaid.gov/sites/default/files/2023-06/renewals-all-hands-on-deck-fact-sheet_0.pdf
https://www.cms.gov/files/document/agent-and-broker-toolkit-transitions-coverage.pdf
https://www.cms.gov/marketplace/in-person-assisters/outreach-education/partner-tools-toolkits
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 CMS Marketplace Unwinding SEP FAQ 

 Agent Broker Resources 

 Transitions in Coverage FAQs for Agents and Brokers 

 DOL FAQs about the Families First Coronavirus Response Act, Coronavirus 

Aid, Relief, and Economic Security Act, and Health Insurance Portability 

and Accountability Act Implementation Part 58 

 DOL Blog on Key Changes Employees Should Expect After COVID-19 PHE 

 DOL Flyer on Transitioning to Other Health Coverage for Employees 

 Outreach Materials by Population Category 

o Kids and Families 

 CMS Messaging and Resources for Kids and Families (listed above) 

o Educators and Students 

 3-Minute Video from HHS Secretary Becerra and Ed Secretary Cardona 

 Joint Letter from HHS Secretary Becerra and Ed Secretary Cardona 

 Dear Colleague Letter from Ed Secretary Cardona 

 School District Medicaid & CHIP Enrollment & Renewal Checklist 

 Program Memo to Institutions of Higher Education and State Higher 

Education Agencies 

 CMS School-Based Communications Toolkit & Connecting Kids to Coverage 

Resources (listed above) 

o Clinicians and Patients 

 CMS Patient-Centered and Provider Communications and Outreach (listed 

above) 

o Racial and Ethnic Populations 

 CMS Outreach to Special Populations (listed above) 

o People with Disabilities and Older Adults 

 ACL Blog on Changes to Medicaid Enrollment and Eligibility 

 ACL Blog on Steps Medicaid Beneficiaries Must Take to Keep Coverage 

 ACL Unwinding Guidance to State Units on Aging 

 CMS Outreach to Special Populations (listed above) 

o Faith-Based Populations 

 CMS Faith-Based Communications Toolkit (listed above) 

o Rural Populations 

 CMS Outreach to Special Populations (listed above) 

 Key Government Actions Taken to Support Medicaid Renewals and Transitions 

o State Officials 

 Letter to Governors from HHS Secretary Becerra 

 Letter to State Medicaid Directors from CMCS Director Tsai 

https://www.cms.gov/technical-assistance-resources/temp-sep-unwinding-faq.pdf
https://www.cms.gov/marketplace/agents-brokers/resources
https://www.agentbrokerfaq.cms.gov/s/topic/0TO3d0000000ISdGAM/transitions-in-coverage
https://www.dol.gov/agencies/ebsa/about-ebsa/our-activities/resource-center/faqs/aca-part-58?_ga=2.195414697.400060670.1699034746-816976803.1698090699
https://blog.dol.gov/2023/03/29/five-important-changes-to-your-health-coverage-once-the-covid-19-public-health-emergency-ends
https://www.dol.gov/sites/dolgov/files/ebsa/about-ebsa/our-activities/resource-center/publications/losing-medicaid-or-chip-flyer.pdf?_ga=2.195414697.400060670.1699034746-816976803.1698090699
https://www.youtube.com/watch?v=53drGk_xfcg
https://www2.ed.gov/policy/gen/guid/secletter/231106.html
https://www2.ed.gov/policy/gen/guid/secletter/230922.html
https://www2.ed.gov/policy/gen/guid/secletter/school-district-medicaid-renewal-checklist.pdf
https://www2.ed.gov/policy/gen/guid/secletter/higher-education-medicaid-renewal.pdf
https://acl.gov/news-and-events/acl-blog/public-health-emergency-unwinding-changes-medicaid-enrollment-and
https://acl.gov/news-and-events/acl-blog/all-hands-deck-medicaid-beneficiaries-must-take-action-keep-their-coverage
https://acl.gov/sites/default/files/2023-03/AoA%20-%20Unwinding%20PHE%20and%20MDD%20for%20COVID-19.pdf
https://www.hhs.gov/about/news/2023/06/12/letter-us-governors-from-hhs-secretary-xavier-becerra-medicaid-redeterminations.html
https://www.medicaid.gov/sites/default/files/2023-08/state-ltr-ensuring-renewal-compliance.pdf
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 Letter to State Health Officials from HHS OCR on Language Access for LEP 

Individuals and Effective Communication for Individuals with Disabilities 

o Federal Nutrition Program Beneficiaries 

 Letter to Nutrition State Agencies from USDA (English, Spanish) 

 WIC Works Newsletter from USDA 

 SNAP E&T Newsletter from USDA 

o Small Business Owners 

 Letter to Small Business Owners from SBA  

o Housing Authorities 

 Public Housing Agency Messaging from HUD 

 FHA Lender Messaging to Single-Family Mortgagees 

o Post Offices 

 CMS Partnered with USPS to Design and Put Up Posters in Post Offices 

o Grantees and Other Key Stakeholders 

 Webinar for Americorp Grantees 

 Letter to SAMHSA Grantees 

 Letter to Maternal and Child Health Stakeholders from HRSA 

 Letter to Title V Maternal and Child Health and State Medicaid Partners 

from HRSA 

 Letter to Ryan White HIV/AIDs Program Providers from HRSA 

 Other Resources 

o Messaging to Combat Fraud and Scams 

 Senior Medicare Patrol Consumer Fraud Alert: Medicaid Renewal 

 Bookmarks (English, Spanish) 

 CMS Social Media Frauds and Scams (listed above) 

 CMS Customizable Scam Alerts (listed above) 

o Helpful Links 

 CMS Unwinding and Returning to Regular Operations after COVID-19 

 CMS Renew Your Medicaid or CHIP Coverage 

 COVID-19 PHE Unwinding Section 1902(e)(14)(A) Waiver Approvals 

 HHS Office for Civil Rights 

o Key Data 

 Medicaid Monthly Data Reports 

 NCHS Data Linkage – Medicaid Enrollment and Claims Data 

 Medicaid Continuous Enrollment Unwinding: Preparing to Support Patients 

Served by HRSA Programs 

 

 

https://www.hhs.gov/sites/default/files/medicaid-unwinding-letter.pdf
https://www.hhs.gov/programs/health-insurance/medicaid-chip-renewal-transition-resources-partners/sample-letter/index.html
https://www.hhs.gov/programs/health-insurance/medicaid-chip-renewal-transition-resources-partners/sample-letter-spanish/index.html
https://wicworks.fns.usda.gov/resources/medicaid-and-other-health-coverage-resources
https://snaptoskills.fns.usda.gov/sites/default/files/2023-09/SNAPtoSkillsETReviewAugust2023.pdf
https://sba.gov/
https://www.hudexchange.info/news/from-our-federal-partners-get-ready-states-are-restarting-medicaid-renewals/
https://www.hud.gov/sites/dfiles/SFH/documents/SFH_FHA_INFO_2023-70.pdf
https://americorps.zoomgov.com/rec/play/jYzoa3f43Al1SmT7fE7lKH4XNwlCR1A_ZT2VZ5fYDfbRu4DU-RBXiS8eWFIP9rbIxKc-S39dP05fvhCM.GevGx1bCLZcRDzWj
https://www.samhsa.gov/sites/default/files/samhsa-unwinding-letter.pdf
https://content.govdelivery.com/attachments/USHHSHRSA/2023/03/29/file_attachments/2451292/Dear%20Maternal%20and%20Child%20Health%20Colleague.pdf
https://www.hrsa.gov/sites/default/files/hrsa/about/news/title-v-medicaid-unwinding-letter.pdf
https://ryanwhite.hrsa.gov/sites/default/files/ryanwhite/grants/medicaid-continious-enrollment-unwinding-program-letter.pdf
https://smpresource.org/medicare-fraud/smp-consumer-fraud-alerts/medicaid-renewal/
https://www.bulkorder.ftc.gov/publications/medicaidchip-spotting-scams-bookmark
https://www.bulkorder.ftc.gov/publications/medicaidchip-spotting-scams-spanish
https://www.medicaid.gov/resources-for-states/coronavirus-disease-2019-covid-19/unwinding-and-returning-regular-operations-after-covid-19/index.html#Guidance
https://www.medicaid.gov/resources-for-states/coronavirus-disease-2019-covid-19/unwinding-and-returning-regular-operations-after-covid-19/renew-your-medicaid-or-chip-coverage/index.html
https://www.medicaid.gov/resources-for-states/coronavirus-disease-2019-covid-19/unwinding-and-returning-regular-operations-after-covid-19/covid-19-phe-unwinding-section-1902e14a-waiver-approvals/index.html
https://ocrportal.hhs.gov/ocr/cp/complaint_frontpage.jsf
https://www.medicaid.gov/resources-for-states/coronavirus-disease-2019-covid-19/unwinding-and-returning-regular-operations-after-covid-19/data-reporting/monthly-data-reports/index.html
https://www.cdc.gov/nchs/data-linkage/medicaid.htm
https://www.hrsa.gov/sites/default/files/hrsa/about/news/mce-unwinding-supporting-hrsa-patients.pdf
https://www.hrsa.gov/sites/default/files/hrsa/about/news/mce-unwinding-supporting-hrsa-patients.pdf
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Other Resources 

 

Advocate Messaging and Outreach Resources 

 

Spanish-Language PSAs on Medicaid Unwinding (El Centro Inc.) 

 Spanish-Language PSAs on Public Health Emergency Unwinding 

 

Hands Off Our Health Care Toolkit (NAACP) 

 Hands Off Our Health Care: The End of the COVID-19 Public Health Emergency 

 

Avoiding Scams During the Unwinding Toolkit (GMMB, May 2023) 

 GMMB Scams Toolkit for 2023 

o Graphics: Facebook/Instagram (English, Spanish), X/LinkedIn (English, Spanish) 

 

Community Outreach Materials to Counter Public Charge-Related Fears (Protecting 

Immigrant Families, May 2023) 

 Connected to Health Care Materials (Unwinding One-Pager, Template Community 

Presentation, Social Media Posts, Sample Presentation Scripts) 

o English, Spanish, Arabic, Chinese (Simplified), French, Haitian Creole, Korean, 

Tagalog, Vietnamese 

 

Resuming Medicaid Redeterminations: State Insurance Regulator Guide (National 

Association of Insurance Commissioners, May 2023) 

 NAIC State Insurance Regulator Guide 

 

Medicaid Unwinding Resources (UnidosUS, Mar. 2023) 

 Medicaid Unwinding Toolkit 

 Fact Sheet: Important Steps to Protect Families from Losing Coverage 

 

Unwinding Toolkit for Schools (AASA, The School Superintendents Association, Mar. 2023) 

 Unwinding Toolkit: Email templates, Graphics, Social Media Posts, One-Pagers, etc. 

 

Unwinding: Provider Resources (Georgetown Center for Children & Families, American 

Academy of Pediatrics, Mar. 2023) 

 Medicaid Changes Are Coming: How Pediatricians Can Help Children Stay Covered 

 State-Specific One-Pagers: 3 Steps to Keep Your Coverage (English, Spanish) 

 

Medicaid Continuous Coverage Unwinding Toolkit (Young Invincibles, Mar. 2023) 

https://www.elcentroinc.com/community-health/voces-de-medicaid-inscribase/
https://naacp.org/resources/hands-our-health-care-toolkit
https://gmmb.app.box.com/s/nu374mi80pefe374zpdp8r7ovw0sf9tk
https://gmmb.app.box.com/s/nu374mi80pefe374zpdp8r7ovw0sf9tk/file/1206131741378
https://gmmb.app.box.com/s/nu374mi80pefe374zpdp8r7ovw0sf9tk/file/1208636074015
https://gmmb.app.box.com/s/nu374mi80pefe374zpdp8r7ovw0sf9tk/file/1206132077285
https://gmmb.app.box.com/s/nu374mi80pefe374zpdp8r7ovw0sf9tk/file/1208641982963
https://pifcoalition.org/connected-to-coverage
https://drive.google.com/drive/folders/15aTb1i6blM56AQzBi2dWYvzZiLefFDqU
https://drive.google.com/drive/folders/12afHWoM1zwLSzBfNOcVLpHo4tjfVDfWB
https://drive.google.com/drive/folders/1puz9ewYUC_QBHaSKiRKe4Hg-ef66l0pT
https://drive.google.com/drive/folders/1plMd07EXxF0KmWn324hrUFZvtLvBR4E5
https://drive.google.com/drive/folders/10rOHUgmbvsUdSXbdR3B3x1A4Cx2aS5HW
https://drive.google.com/drive/folders/1v3RBePZn0-cR0Y7IIuapnxLFybZdGB3y
https://drive.google.com/drive/folders/1bJ-RaPqSEeS9h153oI3sp3g_-_Hpp7DU
https://drive.google.com/drive/folders/1I0dqwLOqtvRtdsPqG_6ISBI0P3l_acf7
https://drive.google.com/drive/folders/1o6R-kSZeXGQGB11p9uc-taCNLY2XvBrp
https://content.naic.org/sites/default/files/ci-medicaid-redet-guide-naic-5.23.pdf
https://unidosus.org/wp-content/uploads/2023/03/UnidosUS_Medicaid-Unwinding-Toolkit.pdf
https://unidosus.org/wp-content/uploads/2023/04/unidosus_stepstoprotectfamiliesfromlosingmedicaidorchipcoverage_32923-1.pdf
https://drive.google.com/drive/folders/1_6ZEYofdfheF36adhDEVf8MUQb8D7qUS
https://gmmb.app.box.com/s/tphvw4ckbnszy4ttqqralualq7jjifpf
https://gmmb.app.box.com/s/1tzrvl1b0tbl00tfxf6wgekw5yz77rih/folder/198016267624
https://gmmb.app.box.com/s/1tzrvl1b0tbl00tfxf6wgekw5yz77rih/folder/199868829663
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 YI Medicaid Continuous Coverage Unwinding Toolkit 

o YI Unwinding Toolkit: A Guide to the End of Medicaid Continuous Coverage 

o YI Unwinding Social Media Graphics 

 

Unwinding: Partner Resources (Center on Budget and Policy Priorities, Feb. 2023) 

 FAQ: Unwinding Medicaid Continuous Coverage 

 Public Awareness Talking Points on Medicaid Unwinding for Impacted Communities 

 Tips: English, Spanish, Chinese, Korean, Vietnamese, Tagalog, Russian, Arabic 

 

Continuous Coverage Messaging Resources (Community Catalyst) 

 Organizing for Outreach: Continuous Coverage Messaging Resources 

o End of Continuous Medicaid Coverage Phone Script: English, Spanish (Feb. 2023) 

o End of Continuous Medicaid Coverage PSAs: English, Spanish (Feb. 2023) 

o 2023 Medicaid Rule Change Hustle Scripts: Arabic, English, Spanish (Jan. 2023) 

o PHE Unwinding Message Guide/Talking Points: English, Spanish (Oct. 2022) 

 Organizing for Outreach Social Media Graphics and Materials 

o Continuous Coverage Ending Graphics: Arabic, Burmese, Chinese Simplified, 

Chinese Traditional, English, Korean, Marshallese, Spanish, Thai, Tongan, 

Vietnamese, Alt Text (Jan. 2023) 

o Rules Have Changed Graphics: Arabic, Burmese, English, Marshallese, Spanish, 

Thai, Vietnamese, Social Media Copy (Dec. 2022) 

 Organizing for Outreach: Enrolling in Health Coverage Message Guide 

o Message Guide: English, Spanish (Nov. 2022) 

 

2023 Medicaid Renewals Toolkit (The Arc, Feb. 2023) 

 2023 Medicaid Renewals Toolkit 

o Policy Explainer: The End of Medicaid’s Continuous Enrollment Requirements 

o Know Your Rights: 2023 Medicaid and CHIP Renewals (English, Spanish) 

o Sample Email to People and Families on Medicaid and CHIP Renewals 

o Social Media Graphics and Alt Text 

 

Protect What’s Precious: Medicaid and CHIP Redeterminations Toolkit (Catholic 

Health Association, Feb. 2023) 

 Protect What’s Precious Toolkit 

o Talking Points (English, Spanish) 

o Posters (English, Spanish) 

o Postcards (English, Spanish) 

o Videos (with music, without music) 

 

https://drive.google.com/drive/folders/1IcX4qBKcJNEHlEtfSQUZTQE5PpDurh6w
https://docs.google.com/document/d/1HG0m4izMsWR0d3DdUkEX5owBH91vfNPIS0XRTsnDz-Y/edit
https://drive.google.com/drive/folders/1eJRNEasR9b-DujqoXlYhum6SNBQJ2cwd
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2023/01/FAQ-Unwinding-Medicaid-Continuous-Coverage.pdf
https://docs.google.com/document/d/1p4o0uZa9u1LjwYaWTSeo_i3ZLFX3tq4E/edit
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2023/01/FAQ-Medicaid-Unwinding-Tips.pdf
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2023/01/FAQ-Medicaid-Unwinding-Tips-ES.pdf
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2023/01/FAQ-Medicaid-Unwinding-Tips-SCH.pdf
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2023/01/FAQ-Medicaid-Unwinding-Tips-KO.pdf
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2023/01/FAQ-Medicaid-Unwinding-Tips-VI.pdf
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2023/01/FAQ-Medicaid-Unwinding-Tips-TA.pdf
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2023/01/FAQ-Medicaid-Unwinding-Tips-RU.pdf
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2023/01/FAQ-Medicaid-Unwinding-Tips_AR.pdf
https://drive.google.com/drive/folders/18BOp9vT7BffR3E2owL2uAs_4H-8csXYK
https://drive.google.com/file/d/1cW1ZS0tz1Nkrbft3H2NFxRRnqkpKnd4M/view?usp=share_link
https://drive.google.com/file/d/1UBWsPenqHjc6fcMyF-ehH3KrK7Ei66xw/view?usp=share_link
https://drive.google.com/file/d/1hUITjTrAgQwy4fsbfh4y9i35RZzB0ddP/view?usp=share_link
https://drive.google.com/file/d/1yHoW-yaI3w8Y2n4fJ-pPH6JAjOgVxJdN/view?usp=share_link
https://drive.google.com/file/d/1-TOPm8xaWBckdoewDTp0zvG5F3RQ-VZo/view?usp=share_link
https://drive.google.com/file/d/1q0fpfnpAw5ticbMku3RqSoFdSB6d8zin/view?usp=share_link
https://drive.google.com/file/d/1KpMbGY1nznaS2Y8pcHpvubFL2ZPRYPkX/view?usp=share_link
https://drive.google.com/file/d/10OORatSuPfW-2NWXgpTA1ZK27mit_CDH/view?usp=share_link
https://drive.google.com/file/d/1YMAO3Xi-zCsMu_8f1bjS4TFBKwM3vH9a/view?usp=share_link
https://organizingforoutreach.org/materials
https://drive.google.com/drive/folders/11Qb-IkJiJQ8s2lZGszUwxDbuiIfA3M6m?usp=share_link
https://drive.google.com/drive/folders/1EdZ9jr9hOIJCBqrFgj0JcEpINNQyh9ky?usp=share_link
https://drive.google.com/drive/folders/1Y48cMbEhF2mafBEalgAliEJv4y6RxPnP?usp=share_link
https://drive.google.com/drive/folders/1NYZAmFTh8CcJCDJTYkiF3K1uDdTJR58N?usp=share_link
https://drive.google.com/drive/folders/14obOrm248ciazhjCsAelJP5ukjr9Hqwf?usp=share_link
https://drive.google.com/drive/folders/1np5bPx1DZznOujLyxGZ2HvZCNgPKkLMn?usp=share_link
https://drive.google.com/drive/folders/1Sbias-IaRCpYixTL5eRdno_TB3W3hpkA?usp=share_link
https://drive.google.com/drive/folders/1JqJFOhHRQ1mQ1Xe0lVxZQsBkqjtmNU3A?usp=share_link
https://drive.google.com/drive/folders/1JYMGfCNvFdslS1TcJlqTXooWdxSfMw_H?usp=share_link
https://drive.google.com/drive/folders/1V6m9mMURRBO0vkwOODiz28xB133QQ8wv?usp=share_link
https://drive.google.com/drive/folders/1-BZn41WyI-qj9yubFJMBNDPcPadwYr4T?usp=share_link
https://drive.google.com/file/d/1y6uxwZTnNH4rtjL0CPefUrdpRSfUZzmk/view?usp=share_link
https://drive.google.com/drive/folders/1yEXbhAzYTviCGvEDFSMskqA8efINa_Ou?usp=share_link
https://drive.google.com/drive/folders/1TmB3fmynBiBrHylyDYvu164Eox0ym9hQ?usp=share_link
https://drive.google.com/drive/folders/1bWH6G_PieRecIIehjUelifenkwsjkwl8?usp=share_link
https://drive.google.com/drive/folders/1XP2ir6uWEqtquoiqO8uIOcLgkT3sTZ-U?usp=share_link
https://drive.google.com/drive/folders/13YJNKlYJeVrDYIQzin-yD7GnTtEPZkPx?usp=share_link
https://drive.google.com/drive/folders/1OBiTPpeB4Qr9Q7hW3FLDZHI28RbZxq2v?usp=share_link
https://drive.google.com/drive/folders/1u92izTWMa-2H-7tA-ZBMAGc7HtK9xrV4?usp=share_link
https://drive.google.com/file/d/1D1tA0UE6_EE5tcNvBOYItp0wbmCTu4dz/view?usp=share_link
https://organizingforoutreach.org/messaging
https://drive.google.com/file/d/1wmvajU69zIYzD7sAo5yscWLnuntLqjKS/view?usp=share_link
https://drive.google.com/file/d/1pcFBqNEdJgIjJwdv_WL4mDMJpFUlfRfE/view?usp=share_link
https://www.dropbox.com/sh/qz1foc4obdzlijj/AADdBzU9RE6dPIWoXd543c0la?dl=0
https://www.dropbox.com/sh/qz1foc4obdzlijj/AABBdPGHVOlFPwZj4jNTBTpQa/Fact%20Sheets?dl=0&preview=Unwinding+Explainer.docx&subfolder_nav_tracking=1
https://www.dropbox.com/sh/qz1foc4obdzlijj/AABBdPGHVOlFPwZj4jNTBTpQa/Fact%20Sheets?dl=0&preview=Know+Your+Rights+Sheet+English.pdf&subfolder_nav_tracking=1
https://www.dropbox.com/sh/qz1foc4obdzlijj/AABBdPGHVOlFPwZj4jNTBTpQa/Fact%20Sheets?dl=0&preview=Conozca+sus+derechos+Espanol.pdf&subfolder_nav_tracking=1
https://www.dropbox.com/sh/qz1foc4obdzlijj/AADdBzU9RE6dPIWoXd543c0la?dl=0&preview=Sample+Email+to+People+and+Families.docx
https://www.dropbox.com/sh/qz1foc4obdzlijj/AAACJuCjQwCGykoD1RminWTca/Social%20Media%20Graphics%20and%20Alt%20Text?dl=0&subfolder_nav_tracking=1
https://www.chausa.org/medicaid/resources
https://www.chausa.org/docs/default-source/medicaid-makes-it-possible/medicaid_campaign_talking-points_english.pdf?sfvrsn=6785c3f2_2
https://www.chausa.org/docs/default-source/medicaid-makes-it-possible/medicaid_campaign_talking-points_spanish.pdf?sfvrsn=179c3f2_3
https://www.chausa.org/docs/default-source/medicaid-makes-it-possible/medicaid_campaign_posters_english.pdf?sfvrsn=6385c3f2_2
https://www.chausa.org/docs/default-source/medicaid-makes-it-possible/medicaid_campaign_posters_spanish.pdf?sfvrsn=1f85c3f2_2
https://www.chausa.org/docs/default-source/medicaid-makes-it-possible/medicaid_campaign_postcard.pdf?sfvrsn=1785c3f2_2
https://www.chausa.org/docs/default-source/medicaid-makes-it-possible/medicaid_campaign_postcard_spanish.pdf?sfvrsn=1b85c3f2_2
https://catholichealthassociation.s3.amazonaws.com/Audio/20230104_v3_medicaid_animated_text_video_with_music.mp4
https://catholichealthassociation.s3.amazonaws.com/Audio/20230104_v3_medicaid_animated_text_video_no_music.mp4
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PHE Unwinding: Renew Your Coverage Toolkit (GMMB, Jan. 2023) 

 Consumer-Facing Communications: Staying Covered Through the Unwinding 

 Messages on 12-Month Continuous Coverage 

 Graphics: Facebook/Instagram (English, Spanish), X/LinkedIn (English, Spanish) 

 

Messaging Insights in Focus Group Research (Betty & Smith, PerryUndem, Aug. 2022) 

 Message Guide: How to Talk about the End of the Public Health Emergency 

 Insights from Focus Groups: Testing Materials to Prepare Medicaid Enrollees to Renew 

 

State Messaging and Communications Resources 

 
State Medicaid and CHIP Outreach Resources and Enrollment Assistance Snapshot 

(Georgetown Center for Children & Families, May 9, 2024) 

 State Medicaid and CHIP Outreach Resources and Enrollment Assistance Snapshot 

 

Planning for the End of the Continuous Coverage Requirement: Communications 

Resources for States (State Health & Value Strategies) 

 Unwinding Social Press Kit 

o 2024 Template Renewal Communications Materials 

 Key Messages: All Languages 

 Social Graphics & Copy: English, Spanish, Traditional Chinese, Creole, 

French, German, Gujarati, Hindi, Italian, Japanese, Korean, Polish, 

Portuguese, Russian, Tagalog, Vietnamese 

o Template Renewal Communications Materials 

 Sample Messages: English, Spanish 

 Social Graphics: English, Spanish 

 Key Messages for Renewals: English, Spanish 

 Sample Messages for Priority Renewal Populations 

 Template Notices for Renewals 

 Supporting Materials (available in English and Spanish): Template Flyers, 

Rack Cards, Website Text, Text Messages, Email Copies, Call Scripts 

o Template Open Enrollment Materials 

 Social Graphics: English, Spanish 

 Social Copy: English, Spanish 

o Messages for Enrollees to Update Contact Information 

 Template Flyers: English, Spanish 

 Social Graphics: English, Spanish 

 Text Messages: English, Spanish 

https://gmmb.app.box.com/s/gyr6wsnpxlxplvbi6k6n10v9s6ysxqvj/file/1115897746741
https://gmmb.app.box.com/s/gyr6wsnpxlxplvbi6k6n10v9s6ysxqvj/file/1124112504158
https://gmmb.app.box.com/s/gyr6wsnpxlxplvbi6k6n10v9s6ysxqvj/folder/190955861872
https://gmmb.app.box.com/s/gyr6wsnpxlxplvbi6k6n10v9s6ysxqvj/folder/190955667440
https://gmmb.app.box.com/s/gyr6wsnpxlxplvbi6k6n10v9s6ysxqvj/folder/190964084014
https://gmmb.app.box.com/s/gyr6wsnpxlxplvbi6k6n10v9s6ysxqvj/folder/190965943459
https://static1.squarespace.com/static/5f738fd66b64850866b2313d/t/62fbf6919243de188ccb75f2/1660679825888/PHE+Unwinding+Message+Guidance+8.15+Final.pdf
https://static1.squarespace.com/static/5f738fd66b64850866b2313d/t/62f519e41d09863a902f2768/1660230117928/PHE+Focus+Group+Report_Final+8.2.pdf
https://ccf.georgetown.edu/2024/05/09/state-medicaid-and-chip-outreach-strategies-and-enrollment-assistance-snapshot/
https://socialpresskit.com/shvs
https://socialpresskit.com/shvs#2024-template-renewal-communications-materials
https://socialpresskit.com/shvs#2024-template-renewal-communications-materials--key-messages-all-languages
https://socialpresskit.com/shvs#2024-template-renewal-communications-materials--social-graphics-copy-english
https://socialpresskit.com/shvs#2024-template-renewal-communications-materials--social-graphics-copy-spanish
https://socialpresskit.com/shvs#2024-template-renewal-communications-materials--social-graphics-copy-traditional-chinese
https://socialpresskit.com/shvs#2024-template-renewal-communications-materials--social-graphics-copy-creole
https://socialpresskit.com/shvs#2024-template-renewal-communications-materials--social-graphics-copy-french
https://socialpresskit.com/shvs#2024-template-renewal-communications-materials--social-graphics-copy-german
https://socialpresskit.com/shvs#2024-template-renewal-communications-materials--social-graphics-copy-gujarati
https://socialpresskit.com/shvs#2024-template-renewal-communications-materials--social-graphics-copy-hindi
https://socialpresskit.com/shvs#2024-template-renewal-communications-materials--social-graphics-copy-italian
https://socialpresskit.com/shvs#2024-template-renewal-communications-materials--social-graphics-copy-japanese
https://socialpresskit.com/shvs#2024-template-renewal-communications-materials--social-graphics-copy-korean
https://socialpresskit.com/shvs#2024-template-renewal-communications-materials--social-graphics-copy-polish
https://socialpresskit.com/shvs#2024-template-renewal-communications-materials--social-graphics-copy-portuguese
https://socialpresskit.com/shvs#2024-template-renewal-communications-materials--social-graphics-copy-russian
https://socialpresskit.com/shvs#2024-template-renewal-communications-materials--social-graphics-copy-tagalog
https://socialpresskit.com/shvs#2024-template-renewal-communications-materials--social-graphics-copy-vietnamese
https://socialpresskit.com/shvs#template-renewal-communications-materials
https://media.thesocialpresskit.com/state-health-and-value-strategies/SHVSUnwindingMessagingUpdatedMessagingandGraphics.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/SHVSUnwindingMessagingUpdatedMessagingandGraphicsSpanish.docx
https://socialpresskit.com/shvs#template-renewal-communications-materials--social-graphics-for-renewals-english
https://socialpresskit.com/shvs#template-renewal-communications-materials--social-graphics-for-renewals-spanish
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingPhaseTwoCopyKeyMessagesENGLISH.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingPhaseTwoCopyKeyMessagesSPANISH.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/SHVSSampleMessagesforPriorityRenewalPopulationsUPDATED1.11.23.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/TemplateUnwindingNotices11.docx
https://socialpresskit.com/shvs#template-renewal-communications-materials--template-flyers-for-renewals
https://socialpresskit.com/shvs#template-renewal-communications-materials--rack-cards-for-renewals
https://socialpresskit.com/shvs#template-renewal-communications-materials--website-text-for-renewals
https://socialpresskit.com/shvs#template-renewal-communications-materials--text-messages-for-renewals
https://socialpresskit.com/shvs#template-renewal-communications-materials--email-copy-for-renewals
https://socialpresskit.com/shvs#template-renewal-communications-materials--call-scriptivr-for-renewals
https://socialpresskit.com/shvs#template-open-enrollment-materials
https://socialpresskit.com/shvs#template-open-enrollment-materials--social-graphics-english
https://socialpresskit.com/shvs#template-open-enrollment-materials--social-graphics-spanish
https://media.thesocialpresskit.com/state-health-and-value-strategies/SHVSOpenEnrollmentMessages2023FINAL.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/SHVSOpenEnrollmentMessages2023SPANISH.docx
https://socialpresskit.com/shvs#messages-for-enrollees-to-update-contact-information
https://socialpresskit.com/shvs#messages-for-enrollees-to-update-contact-information
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000Flyer8.5x11ENGLISHv4.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000Flyer8.5x11SPANISHv4.docx
https://socialpresskit.com/shvs#messages-for-enrollees-to-update-contact-information--social-graphics-english
https://socialpresskit.com/shvs#messages-for-enrollees-to-update-contact-information--social-graphics-spanish
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000CopyUpdateYourAddressTextMessageENGLISH.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000CopyUpdateYourAddressTextMessageSPANISH.docx


National Health Law Program June 6, 2024 

 

Medicaid Continuous Coverage Unwinding: Messaging & Outreach Resources 9 

 Email Text: English, Spanish 

 Call Script: English, Spanish 

o Messages for Marketplace & CHIP Transitioning Populations 

 Sample Messages: English, Spanish 

 Social Graphics: English, Spanish 

o Messages for Medicare Transitioning Populations 

 Sample Messages 

 Social Graphics 

o Enrollee Outreach Videos: English, Spanish 

o Communications Planning Materials 

 Unwinding the Continuous Coverage Requirement: Developing a 

Communications Plan (GMMB, Jan. 2023) 

 PHE Unwinding Message Guide: English, Spanish, Mandarin, Cantonese, 

Arabic, Hindi, Urdu, Gujarati, Korean, Tagalog, Polish 

 Recommended Terms for Direct-to-Consumer Communications 

 Sample Messaging for Employers on Employer-Sponsored Coverage 

 One-Stop Resource Page for State Consumer Communications and Outreach 

 Infographics on the Unwinding Provisions in the Consolidated Appropriations Act (CAA) 

(Manatt Health, Feb. 17, 2023) 

 Expert Perspectives: 

o Optimizing SMS Strategies for Outreach to Medicaid and Marketplace Enrollees 

(Melissa Morales & Kenzie Perrow, GMMB; Kaylee O’Connor, Manatt, May 16, 

2024) 

o Rapid Message Test Insights to Inform 2024 Medicaid Renewal Messaging 

(Melissa Morales & Kevin Caudill, GMMB, Jan. 18, 2024) 

o States’ Reporting of Medicaid Unwinding Reinstatement Data (Emily Zylla & 

Elizabeth Lukanen, SHADAC, Jan. 17, 2024) 

o State Reporting to Monitor the Unwinding of Medicaid Continuous Coverage 

Requirement (Emily Zylla, Elizabeth Lukanen, & Lindsey Theis, SHADAC, Jan. 11, 

2024) 

o State-Based Marketplace Transition Data During the Unwinding (Elizabeth 

Lukanen & Emily Zylla, SHADAC, Jan. 11, 2024) 

o Best Practices for Publicly Reporting State Unwinding Data (Elizabeth Lukanen & 

Emily Zylla, SHADAC, Jun. 30, 2023) 

o Communications Recommendations for Medicaid Agencies to Help Identify and 

Report Scams (Mark Alves & Kelvin Caudill, GMMB, Jun. 2, 2023) 

o State Dashboards to Monitor the Unwinding of Medicaid Continuous Coverage  

(Emily Zylla, Elizabeth Lukanen & Lindsey Theis, SHADAC, May 24, 2023) 

https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000CopyUpdateYourAddressEmailTextENGLISH.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000CopyUpdateYourAddressEmailTextSPANISH.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000CopyUpdateYourAddressCallScriptIVRMessageENGLISH.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000CopyUpdateYourAddressCallScriptIVRMessageSPANISH.docx
https://socialpresskit.com/shvs#messages-for-marketplace-chip-transitioning-populations
https://socialpresskit.com/shvs#messages-for-marketplace-chip-transitioning-populations
https://media.thesocialpresskit.com/state-health-and-value-strategies/SampleMessagestoEncourageCoverageTransitionsMarketplaceandCHIP.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/SampleMessagestoEncourageCoverageTransitionsMarketplaceandCHIPSpanish.docx
https://socialpresskit.com/shvs#messages-for-marketplace-chip-transitioning-populations--social-graphics-english
https://socialpresskit.com/shvs#messages-for-marketplace-chip-transitioning-populations--social-graphics-spanish
https://socialpresskit.com/shvs#messages-for-medicare-transitioning-populations
https://socialpresskit.com/shvs#messages-for-medicare-transitioning-populations--sample-messages
https://socialpresskit.com/shvs#messages-for-medicare-transitioning-populations--social-graphics-english
https://socialpresskit.com/shvs#enrollee-outreach-videos--enrollee-outreach-videos-english
https://socialpresskit.com/shvs#enrollee-outreach-videos--enrollee-outreach-videos-spanish
https://socialpresskit.com/shvs#communications-planning-materials
https://media.thesocialpresskit.com/state-health-and-value-strategies/UnwindingCommunicationsPlanToolkit01.23FINAL.pdf
https://media.thesocialpresskit.com/state-health-and-value-strategies/UnwindingCommunicationsPlanToolkit01.23FINAL.pdf
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingMessagingGuide031722ENG.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingMessagingGuide031722SPANISH.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingMessagingGuide031722CNS.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingMessagingGuide031722CNT.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingMessagingGuide031722ARA.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingMessagingGuide031722HINDI.docx
http://v/
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingMessagingGuide031722GUJARATI.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingMessagingGuide031722KOR.docx
http://v/
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingMessagingGuide031722POL.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/SHVSRecommendedConsumerTermsforPHEUnwinding.pdf
https://media.thesocialpresskit.com/state-health-and-value-strategies/SampleMessagingtoCommunicatetheEndoftheMedicaidContinuousCoverageRequirementwithEmployers.docx
https://www.shvs.org/phe-unwinding/?sort_order=menu_order+asc&_sft_phetopic=consumer-communications-and-outreach
https://www.shvs.org/phe-unwinding/?sort_order=menu_order+asc&_sft_phetopic=consumer-communications-and-outreach
https://www.shvs.org/resource/infographics-on-the-unwinding-provisions-in-the-consolidated-appropriations-act-caa/
https://www.shvs.org/optimizing-sms-strategies-for-outreach-to-medicaid-and-marketplace-enrollees/
https://www.shvs.org/rapid-message-test-insights-to-inform-2024-medicaid-renewal-messaging/
https://www.shvs.org/states-reporting-of-medicaid-unwinding-reinstatement-data/
https://www.shvs.org/state-dashboards-to-monitor-the-unwinding-of-the-medicaid-continuous-coverage-requirement/
https://www.shvs.org/state-dashboards-to-monitor-the-unwinding-of-the-medicaid-continuous-coverage-requirement/
https://www.shvs.org/state-based-marketplace-transition-data-during-the-unwinding/
https://www.shvs.org/best-practices-for-publicly-reporting-state-unwinding-data/
https://www.shvs.org/communications-recommendations-for-medicaid-agencies-to-help-identify-and-report-scams/
https://www.shvs.org/communications-recommendations-for-medicaid-agencies-to-help-identify-and-report-scams/
https://www.shvs.org/state-dashboards-to-monitor-the-unwinding-of-the-medicaid-continuous-coverage-requirement/
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o Sequencing Communications to Encourage Coverage Transitions (Julie Bataille & 

Kevin Caudill, GMMB, May 12, 2023) 

o Federal Ruling Provides Text Messaging Flexibility to Support Unwinding Efforts 

(Patricia Boozang, Kinda Serafi, & Alex Dworkowitz, Manatt, Jan. 27, 2023) 

o Communicating the PHE Unwinding: How States Are Collaborating With 

Community Partners (Becky Lopez & Laura Buddenbaum, SHVS, Dec. 16, 2022) 

o Communicating the PHE Unwinding: How States Are Conducting Outreach and 

Planning (Becky Lopez, SHVS, Nov. 17, 2022) 

o Recommended Terms for Direct-to-Consumer Unwinding Communications (Julie 

Bataille & Kevin Caudill, GMMB, Oct. 31, 2022) 

o State Strategies for Sequencing Enrollee Communications When Medicaid 

Continuous Coverage Ends (Julie Bataille & Kevin Caudill, GMMB, Aug. 3, 2022) 

 

Blogs, Articles, and Podcasts on Outreach Strategies 

 
FCC Ruling Allowing Automated Text Messaging Will Help State and Local Agencies 

with Unwinding Medicaid Continuous Coverage (Maani Stewart, Center on Budget and 

Policy Priorities, Mar. 16, 2023) https://www.cbpp.org/blog/fcc-ruling-allowing-automated-

text-messaging-will-help-state-and-local-agencies-with-unwinding  

 

Preparing for the Unwinding of Medicaid Continuous Coverage (Center for Health Law 

and Policy Innovation, Law & Policy Technical Assistance Podcast, Mar. 9, 2023) 

https://soundcloud.com/chlpi/medicaid-unwinding  

 

Unwinding Medicaid’s Continuous Coverage Requirement: State Communication 

Strategies (National Academy for State Health Policy, Sept. 8, 2022) 

https://nashp.org/unwinding-medicaids-continuous-coverage-requirement-state-

communication-strategies/  

 
Experts: Texts Could Help Shrink Post-COVID Health-Coverage Gap (Nadia Ramlagan, 

Public News Service, May 31, 2022) 

https://www.publicnewsservice.org/2022-05-31/health/experts-texts-could-help-shrink-post-

covid-health-coverage-gap/a79302-1  
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https://www.shvs.org/state-strategies-for-sequencing-enrollee-communications-when-medicaid-continuous-coverage-ends/
https://www.shvs.org/state-strategies-for-sequencing-enrollee-communications-when-medicaid-continuous-coverage-ends/
https://www.cbpp.org/blog/fcc-ruling-allowing-automated-text-messaging-will-help-state-and-local-agencies-with-unwinding
https://www.cbpp.org/blog/fcc-ruling-allowing-automated-text-messaging-will-help-state-and-local-agencies-with-unwinding
https://soundcloud.com/chlpi/medicaid-unwinding
https://nashp.org/unwinding-medicaids-continuous-coverage-requirement-state-communication-strategies/
https://nashp.org/unwinding-medicaids-continuous-coverage-requirement-state-communication-strategies/
https://www.publicnewsservice.org/2022-05-31/health/experts-texts-could-help-shrink-post-covid-health-coverage-gap/a79302-1
https://www.publicnewsservice.org/2022-05-31/health/experts-texts-could-help-shrink-post-covid-health-coverage-gap/a79302-1

