HUGNG DAN TIEP CAN CAC DICH VU
sucC KHOE TAM THAN, MEDI-CAL
DANH CHO THANH THIEU NIEN HIEN

TAI/TRUGC DAY G TRONG CO SO
CHAM sSOC NUOI DUGSNG

Gidi thiéu vé Huéng dan nay

Hudng dan nay cung cap théng tin va nguodn luc cho thanh
thiéu nién hién tai/trudc day 3 trong cd s cham séc Nnuodi
dudng vé cach tiép can cac dich vu sdc khoe tdm than
thong qua chudng trinh Medicaid cuda California (Medi-Cal).

A| la "thanh thleu nién hién ta|
0 trong co sé cham séc¢ nuoi
dudng" thudéc Medi-Cal?

Con “thanh thiéu nién trudc
day o trong co’ so’ cham séc
nuoi dudong” thi sao?

Thanh thiéu nién hién tai é trong ca Thanh thiéu nién trudc day &
s3 cham séc nudi dudng la Nngudi trong cc sd cham séc nudi
dang 3 trong ca sd cham séc nudi dudng la ngugdi da tung 3
dudng 3 hién tai. Bao gom nhing trong ca sd cham séc nudi

Nngudi phu thudc khéng phai la tré vi dudng 3 bat ky tiéu bang
thanh nién 3 trong cad s& cham sdéc Nao vao ngay sinh nhat thu

nudi dudng Ma rong. 18 clia ho hoac sau do.
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Néu ban khéng chac minh la thanh thiéu nién hién tai hay truéc day
3 trong cd s3 cham séc nudi dudng, hay lién hé véi Foster Care
Ombudsman Office theo s6 1-877-846-1602 hodc
fosteryouthhelp@dss.ca.gov

Néu ban khéng phai la thanh thiéu nién dudc nhan dich vu cham soéc
nudi dudng, ban van cé thé du diéu kién nhan cac dich vu sudc khae
tam than cda Medi-Cal vi nhing ly do khac. Hay xem Trang 5 cUla
hudng dan nay dé biét thém cidc ngudn thong tin.

Ban dang can ho trg vé stic khde tém than?
Mién phi. Khéng can bao hiém.

e Hé théng Ung phé Khan cdp danh cho Gia dinh (Family Urgent
Response System, FURS) (san sang 24/7 danh cho thanh thiéu
nién hién tai/trudc day 3 trong cc sé cham séc nudi dudng): Goi
hodc nhan tin t8i s6 1-833-939-3877, hodc tro chuyén truc tuyén
tai Cal-FURS.org

e Pudng day cldu trg tu td va khung hoang (Suicide and Crisis
Lifeline): Goi hodc nhan tin t&i 988

e Crisis Text Line: Soan tin HOME gui 741-741

e Trevor Project (danh cho thanh nién LGBTQIA+): Goi 1-866-488-
7386, soan tin START gui t8i 678-678, hoac tro chuyén truc tuyén
tai thetrevorproject.org/webchat

e CalHOPE (dé nhan dudc ho trg déng dang): Goi 833-317-HOPE
(4673) hoac tro chuyén truc tuyén tai calhopeconnect.org
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Nhan Dich vu Si'c khde Tam than

Medi-Cal chi tra cho nhirng dich vu sirc khde tam
than nao?

Medi-Cal chi trd cho cac lan tham kham va diéu tri can thiét
vé mat y té doi véi cac tinh trang lién quan dén suc khoe
tam than cda ban. Néu ban dudi 21 tuodi, ban cé thé nhan
ducc nhiéu dich vu hon tu Medi-Cal théng qua "Early and
Periodic Screening, Diagnostic, and Treatment Services"
(EPSDT).

Co nhiéu loai dich vu stc khoée tdm than Medi-Cal khac
nhau, bao gom "SMHS" va "NSMHS."

SMHS = Cac dich vu suc NSMHS = Cac dich vu suc khoe
khoe tam than chuyén tam than khéng chuyén khoa
khoa (Specialty mental (Non-specialty mental health
health services), dudc cung services), dugc cung cap théng
cap théng qua chuang qua chudng trinh cham soéc ¢co
trinh sdc khoe tam than quan ly (managed care plan,
clUa quan (county mental MCP) hoac dich vu tinh phi
health plan, MHP) nai ban theo dich vu (fee-for-service,
sinh sébng FFS) cua Medi-Cal

MHPs = cdc chudng trinh MCPs = cac chudng trinh bao
y té€ do quan diéu hanh hiém y té do tu nhan diéu

quan ly SMHS va diéu tri hanh (nhu Kaiser, Anthem

réi loan do sU dung chat hodc LA Care) ky hdp dong vai

gay nghién Tiéu bang dé quan ly NSMHS

va cac dich vu Medi-Cal khac

FFS = khi Medi-Cal thanh toan
truc tiép cho cac nha cung
cap, thay vi théng qua mot

v T/ \7 chudng trinh bao hiém

Co nhirng loai dich vu sirc khoe tam
than nao?

Dudi day la mot s6 vi du vé SMHS:
e Triliéu hodc tu van
HO trg thudc diéu tri
Dich vu réi loan an uéng
HO trg trong thai ky khiing hoang
Dich vu tai ca sd hoac bénh vién
Quan ly hc:i sG q/'
Dich vu ho tré dong dang
HO trg cham soéc thay thé (danh cho ngudi dudi 21 tuodi)
e Dich vu chuyén sau tai nha (danh cho ngudai dudi 21 tuoi)

Dudi day la mot s6 vi du vé NSMHS:
e Triliéu cd nhan, gia dinh va theo nhém
e HO tro thudc diéu tri
e HO trg ngoai trd cai nghién ma tdy va rugu
e Dich vu kép (sang loc va diéu tri) cho ban va cha
me/ngudi cham séc clia ban (danh cho ngudi dudi 21
tuoi)

& nhan cac dich vu SMHS va NSMHS cung
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Nhan Dich vu Sirc khde Tam than

Toi c6 du diéu kién nhan cac dich vu sirc khdoe tam
than khong?

s g B
D&i v6i SMHS pig,ﬁ"%d’\’chcan

’ » . ) A A Ccha
Néu ban dudi 21 tudi, ban cé quyén nhan doan dg duoc Chgm
SMHS néu: : S0¢ ste khde tam

« Ban bj réi loan stic khde tam than; HOAC than!

e Ban da tham gia vao hé théng phuc
|Gi tré em hodc trai qua sang chan khac.

NEéu ban tU 21 tudi trd 1én, ban cd quyén nhan SMHS néu:
e Ban bi réi loan sdc khoe tdm than (dugc chan
doan hodc nghi ngd3); VA
e Tinh trang bénh ly d6 tac dong tiéu cuc
dén cac phan quan trong trong cudc séng
hang ngay cua ban, hodc cé kha nang sé gay
tac dong tiéu cuc.

NEéu ban tham gia vao hé théng_phuc Igi tré
em, nhung khéng 3 trong cd sé cham soéc
nudi dudng, ban van cé quyén tiép can
SMHS ma khéng can thuc hién chan doan.

D3&i véi NSMHS
Néu ban dugi 21 tudi, ban co quyén nhan NSMHS néu:
e« Ban mac rbi loan stc khoe tam than tiém an; HOAC
e« Ban can khdm sang loc hoac diéu tri dé cai thién suc
khoe tdm than cda minh.

NEu ban tu 21 tudi tra 1én, ban cdé quyén nhan NSMHS néu:
« Ban mac réi loan stic khde tdm than tiém an; HOAC
e Ban cod tinh trang slc khoe tdm than dang gay dau kho
hodac anh hudng tiéu cuc dén nhing phan gquan trong
trong cudc s6ng hang ngay cua ban.

Lam thé nao dé toi nhan duoc cac dich vu strc khoe
tam than?

D& nhan SMHS

Lién hé véi chuong trinh sdc khoe tam than cua quan
(county mental health plan, MHP). Tim thong tin lien hé
cuUa ho tai tinyurl.com/DHCSMHPs

D& nhan NSMHS

Néu ban da dang ky ké hoach cham séc cé quan ly
(managed care plan, MCP), vui Iong lién hé v8i ho. Tim
thong tin lién hé tai tinyurl.com/DHCSMCPs

Néu ban khéng dang ky MCP ma thay vao doé la tra phi theo
dich VU (fee-for-service, FFS), hay truy  cap
tinyurl. com/FFSProviders dé tim nha cung cap.

Néu ban khéng chac liéu minh cé MCP hay
FFS hay khong, hay kiém tra véi nhan vién
xa hoi cla ban hoac lién hé va8i co quan
dich vu xa hdi clia quan ngi ban sinh séng
(tinyurl.com/CountyHealthOffices)

Ban khéng r6 nén bat dau tur dau?
‘cy- Trudc tién hay lién hé véi chuong trinh sirc khoe

/ AN

=" tdm than cua quan (county mental health plan)
(tinyurl.com/DHCSMHPs)
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Hoi dap

Lam cach nao dé
biét toi can SMHS
hay NSMHS hay ca hai
chuong trinh?

ach ti ot nha

cach timmo )
cung cap d,!ch vu dl"\%rr?’
séc suc khoe tamt ?

3i MHP cua quér}

Lien héev h MCP cua Lién hé v8i MHP cua
hoac chudng trég thé lien hé quan hodc chuang trinh
pan. Ban Cu\?r?(;onsumer MCP cla ban dé nhéan

\\’\z/a?\‘c'r;etaeo sO 1—888-894' dugc danh gia.
£'>3|6 46 dugc trg giap therm
ol c6 the}hay ddi nha cung
cap khéng?

C4! Ban c6 tha < .

cung cap b; e fhay‘do, nha
h P Bat cu [uc nao, Hay goi
C oAMHI? hodc McP ¢ qui %:A’
| Yéu ciu thém Ah de

cac lya chon,

‘ \

Toi c6 thé duoc ho tro dich vu
chuyén chd dén cac cudc hen
tham kham ctua minh khéng?

Cé6. Goi cho MCP cua ban (néu ban
da dang ky) hoac nha cung cap
FFS cua ban. Tim thém théng tin,
bao gbm danh sach cac nha cung
cap dich vu chuyén chg, tai
tinyurl.com/DHCSTransportation

Lam thé nao toi cé thé nhanh
chéng lén lich hen tham kham
sirc khoe tam than?

MHP tai quan cua ban phai cung cap
cho ban mot cudc hen tham kham
khan cap trong vong 48 gis (hoac 96
gid néu can cdé su cho phép trudc) VA
mot cudc hen khong khan cap (bao
goém ca cudéc hen mai va cudc hen tai

To6i c6 thé nhan cac
dich vu strc khoe tam
than ma khéng can

kham) trong vong 10 ngay lam viéc ké
tU khi ban yéu cau hoac ké tu cudc
hen tham kham cudi cung cua ban.

cha me hoac nguoi
cham sé6c dong y khéng?

NEéu ban tu 12 tudi tra 1én, ban cd thé tu
nhan cac dich vu nhu tu van néu nha
cung cap cho rang ban du truédng thanh
dé déong y nhan cac dich vu. Hoi MCP
hodc Nnhan vién xa hoi cua ban vé cach
nhan cac dich vu nay. Tim hiéu thém tai
tinyurl.com/MinorConsentResource
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Ngudn luc ho tro

DANH MUC

Cac Chuong trinh Sirc khée Tam
than clia Quan (County Mental
Health Plans, MHPs)
tinyurl.com/DHCSMHPs

Ké hoach cham séc duoc quan ly
(Managed Care Plans, MCPs)
tinyurl.com/DHCSMCPs

Van phong Medi-CalciaQuan = Cau hoi vé Cham so6c
tinyurl.com/CountyHealthOffices thay thé

Foster Care Ombudsman
1-877-846-1602
or
tinyurl.com/FosterCare
Ombudsman

Tro gitup phap ly mien phi

Health Consumer Alliance (HCA)
1-888-804-3536
TTY 877-735-2929
healthconsumer.org

HO tro mién
phi 24/7

Hé théng Ung phd Khan

cap danh cho Gia dinh

(Family Urgent Response System,
FURS) cung cap cudc goi, nhan
tin, tro chuyén truc tiép va ho trg
truc ti€p mién phi 24/7 cho tré em
va thanh thiéu nién da co thdi
gian sinh sbng tai cd sd cham séc¢
nudi dudng - déi vaéi cac van dé
I8N hay Nnho.

R

R
)

Goi/vN han tin t&i s6 1-833-939-3877
HOAC tro chuyén tai Cal-FURS.org

Foster Youth Bill of Rights:
tinyurl.com/FYBIllOfRights

Nguén luc ho tro Sirc khée Sinh san:
tinyurl.com/nhelp-youth- resources

Ngu6n luc ho tro Strc khée Tam than
Tong quat:
tinyurl.com/NCYL-mental-health
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TiNH DU DIEU KIEN VA DANG KY
MEDI-CAL

DANH CHO THANH THIEU NIEN
HIEN TAI/TRUGC PAY O TRONG CO
'S3G CHAM SOC NUOI DUGBNG

BAN DU DIEU KIEN NHAN MEDI-CAL

La mot thanh thi€u nién hién tai/trudc day & trong co sd cham
soc nuodi dudng, ban nén duogc tu dong dang ky Medi-Cal.

Néu ban la thanh thiéu nién hién tai 8 trong_cg sé cham séc
nudi dudng:

e Ban du diéu kién nhan Medi-Cal. Khéng quan trong ban,
cha me ban hodc ngudi cham soéc ban kiém dudc bao
nhiéu tién.

e Néu ban dudi 18 tudi va quyét dinh tiép tuc d trong ca sd
cham soéc nudi dudng ma rong, ban sé khéng bi mat Medi-
Cal hoac ban khong can dang ky lai khi du 18 tudi.

o Ngay ca khi ban chon rdi khoi cd s cham séc nudi dudng
sau khi ban du 18 tuoi, Medi-Cal cua ban sé tiép tuc ma
khéng cé bat ky khoang cach nao vé bdo hiém cho dén khi
ban 26 tuoi.

Néu ban la thanh thiéu nién trudc day 8 trong cd s cham séc
nudi dudng:
e Ban du diéu kién nhan Medi-Cal. Khéong quan trong ban
kiém dudc bao nhiéu tién.
e Néu ban chua dang ky, ban nén lién hé vai Health
Consumer Alliance (HCA) theo so6 1-888-805-3536.

CHUYEN Gi XAY RA NEU TOI MAT MEDI-CAL?

Néu ban mat Medi-Cal hoac co6 \
thac mac vé diéu do, hay lieén hé

v3i nhan vién x4 hdi clia ban hoic /(_é\
lién hé véi HCA theo s6 1-888-805- !

3536 hoac healthconsumer.org. J \,
Tim hiéu thém

e Medi-Cal cla t6i: Cadch nhan dich vu cham séc suc khoe
ban can (dhcs.ca.gov/Documents/myMediCal.pdf):
Nguodn luc ho tro tU California Department of Health
Care Services (DHCS) cé nhiéu théng tin chi tiét hon vé
cach dang ky Medi-Cal va nhting dich vu ma chucng
trinh nay chi tra.

),

e Cac cau hodithudng gap cua DHCS vé Chugng_trinh
danh cho Thanh thiéu nién tung_ 3 trong_cs sd cham séc
nudi dudng_ (tinyurl.com/DHCSFFY)

o Covered Til 26 (coveredtil26.org): Nguodn luc ho trg cung
cap cho thanh thiéu nién tUng 3 trong cd sd cham soc
nudi dudng théng tin vé cach tiép can bao hiém Medi-
Cal mién phiva phai lam gi néu nhan vién clia quan
khdéng biét vé Medi-Cal danh cho thanh thiéu nién ttng
3 trong cd sd cham soéc nudi dudng.

Lién hé vdi HCA theo s6 1-888-805-3536 hoac

healthconsumer.org néu cé bat ky cau hoi nao.
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