
 

 

                

  
 

 
 

 

 

 

 
           

          

           

       

         

         

    

 

 

         

        

       

    

        

       

        

 

  

      

         

          

 

      

       

         

  

   

National Health Law  Program  May  3, 2023  

Medicaid Continuous Coverage 
Unwinding: Messaging and 
Outreach Resources 

Michelle Yiu 

Introduction 

State Medicaid agencies are beginning to unwind the Medicaid continuous coverage provisions 

enacted in early 2020 to adapt to the COVID-19 pandemic. With some states having begun 

terminations of coverage as early as April 1, 2023, advocates have an important role to play in 

messaging and outreach to prepare enrollees to renew their coverage. This document contains 

a comprehensive list of messaging and outreach resources for advocates related to the 

continuous coverage unwinding. Resources are compiled from the Centers for Medicare & 

Medicaid Services (CMS) and advocacy organizations. 

Key Messages on Unwinding 

 Medicaid eligibility is being reviewed for almost everyone (accounting for changes in 

circumstances and renewals that happened during the Public Health Emergency). 

 Get ready by updating your contact information, checking your mail, and completing 

any renewal forms if received. 

 If you no longer qualify for Medicaid, you may qualify for a Marketplace plan. You can 

apply right away. You do not have to wait for open enrollment. 

 For more information about Medicaid renewals, contact your state Medicaid office. 

Recommendations for Messaging and Outreach on Unwinding 

 Default to messaging consistent with and specific to your state. For example, reference 

state Medicaid office and state-based exchange (SBE) contact information. 

 Highlight that enrollment assistance is available and include references to state-specific 

resources. 

 Include specific dates and timeframes whenever possible. 

 Include information about enrollees’ due process rights. 

 Ensure communications are accessible for people with disabilities and people with 

limited English proficiency. 

 Move away from “Public Health Emergency” phrasing. 

Medicaid  Continuous  Coverage  Unwinding:  Messaging  &  Outreach Resources  1 

https://healthlaw.org/team/michelle-yiu/
https://www.medicaid.gov/about-us/beneficiary-resources/index.html
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CMS Resources 

Medicaid and CHIP Eligibility Renewals: A Communications Toolkit 

 Available languages: English, Spanish, Chinese, Hindi, Korean, Tagalog, Vietnamese 

Medicaid and CHIP Eligibility Renewals Toolkit Supporting Materials 

 Supporting Materials: Flyers, Postcards, Conference Cards, Rack Cards, Tear Cards, 

Graphics (available to download in above languages and for tribal communities) 

 Fact Sheet on Health Care Options for Individuals Losing Medicaid/CHIP: English 

 Fact Sheet for Employers with Employees Losing Medicaid/CHIP: English, Spanish 

 Fact Sheet for Medicaid to Medicare Transitions: English 

 Graphics for Providers: Full Page and Half Page 

 Connecting Kids to Coverage: 2022 Back-to-School Toolkit and Graphics 

Consumer Research on Unwinding 

 Consumer Research: Messaging to Promote the Use of HealthCare.gov (Nov. 11, 2022) 

 Consumer Research on Unwinding Phase I: Preventing Churn (Mar. 2022) 

Other Resources 

Advocate Messaging and Outreach Resources 

Medicaid Continuous Coverage Unwinding Toolkit (Young Invincibles, Mar. 2023) 

 YI Medicaid Continuous Coverage Unwinding Toolkit 

o YI Unwinding Toolkit: A Guide to the End of Medicaid Continuous Coverage 

o YI Unwinding Social Media Graphics 

FAQs and Tips for Community Partners on Unwinding Medicaid Continuous 

Coverage (Center on Budget and Policy Priorities, Feb. 2023) 

 FAQ: Unwinding Medicaid Continuous Coverage 

 Tips for Community Partners: English, Spanish, Simplified Chinese, Korean, Vietnamese, 

Tagalog, Russian, Arabic 

Continuous Coverage Messaging Resources (Community Catalyst) 

 Organizing for Outreach: Continuous Coverage Messaging Resources 

o End of Continuous Medicaid Coverage Phone Script: English, Spanish (Feb. 2023) 

o End of Continuous Medicaid Coverage PSAs: English, Spanish (Feb. 2023) 

o 2023 Medicaid Rule Change Hustle Scripts: Arabic, English, Spanish (Jan. 2023) 

o PHE Unwinding Message Guide/Talking Points: English, Spanish (Oct. 2022) 

https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit-esp.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit-12166-C.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit-12166-H.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit-12166-K.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit-12166-T.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit-12166-V.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit-graphics.zip
https://www.healthcare.gov/downloads/losing-medicaid-chip-3-things-to-know.pdf
https://www.medicaid.gov/resources-for-states/downloads/employee-coverage-loss-factsheet.pdf
https://www.medicaid.gov/resources-for-states/downloads/employee-coverage-loss-factsheet-esp.pdf
https://www.medicare.gov/media/document/12177-2023-03-508.pdf
https://www.medicaid.gov/resources-for-states/downloads/medicaid-phe-unwinding-conference-full-page.pdf
https://www.medicaid.gov/resources-for-states/downloads/medicaid-phe-unwinding-conference-half-page.pdf
https://www.insurekidsnow.gov/sites/default/files/2022-07/back-to-school-toolkit-2022.pdf
https://www.insurekidsnow.gov/downloads/library/misc/back-to-school-toolkit-graphics.zip
https://www.medicaid.gov/resources-for-states/downloads/consumer-research-to-inform-unwinding-outreach.pdf
https://www.medicaid.gov/sites/default/files/2022-03/Consumer%20Research%20on%20Unwinding%20Phase%20I_508.pdf
https://drive.google.com/drive/folders/1IcX4qBKcJNEHlEtfSQUZTQE5PpDurh6w
https://docs.google.com/document/d/1HG0m4izMsWR0d3DdUkEX5owBH91vfNPIS0XRTsnDz-Y/edit
https://drive.google.com/drive/folders/1eJRNEasR9b-DujqoXlYhum6SNBQJ2cwd
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2023/01/FAQ-Unwinding-Medicaid-Continuous-Coverage.pdf
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2023/01/FAQ-Medicaid-Unwinding-Tips.pdf
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2023/01/FAQ-Medicaid-Unwinding-Tips-ES.pdf
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2023/01/FAQ-Medicaid-Unwinding-Tips-SCH.pdf
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2023/01/FAQ-Medicaid-Unwinding-Tips-KO.pdf
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2023/01/FAQ-Medicaid-Unwinding-Tips-VI.pdf
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2023/01/FAQ-Medicaid-Unwinding-Tips-TA.pdf
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2023/01/FAQ-Medicaid-Unwinding-Tips-RU.pdf
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2023/01/FAQ-Medicaid-Unwinding-Tips_AR.pdf
https://drive.google.com/drive/folders/18BOp9vT7BffR3E2owL2uAs_4H-8csXYK
https://drive.google.com/file/d/1cW1ZS0tz1Nkrbft3H2NFxRRnqkpKnd4M/view?usp=share_link
https://drive.google.com/file/d/1UBWsPenqHjc6fcMyF-ehH3KrK7Ei66xw/view?usp=share_link
https://drive.google.com/file/d/1hUITjTrAgQwy4fsbfh4y9i35RZzB0ddP/view?usp=share_link
https://drive.google.com/file/d/1yHoW-yaI3w8Y2n4fJ-pPH6JAjOgVxJdN/view?usp=share_link
https://drive.google.com/file/d/1-TOPm8xaWBckdoewDTp0zvG5F3RQ-VZo/view?usp=share_link
https://drive.google.com/file/d/1q0fpfnpAw5ticbMku3RqSoFdSB6d8zin/view?usp=share_link
https://drive.google.com/file/d/1KpMbGY1nznaS2Y8pcHpvubFL2ZPRYPkX/view?usp=share_link
https://drive.google.com/file/d/10OORatSuPfW-2NWXgpTA1ZK27mit_CDH/view?usp=share_link
https://drive.google.com/file/d/1YMAO3Xi-zCsMu_8f1bjS4TFBKwM3vH9a/view?usp=share_link
https://HealthCare.gov
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 Organizing for Outreach Social Media Graphics and Materials 

o Continuous Coverage Ending Graphics: Arabic, Burmese, Chinese Simplified, 

Chinese Traditional, English, Korean, Marshallese, Spanish, Thai, Tongan, 

Vietnamese, Alt Text (Jan. 2023) 

o Rules Have Changed Graphics: Arabic, Burmese, English, Marshallese, Spanish, 

Thai, Vietnamese, Social Media Copy (Dec. 2022) 

 Organizing for Outreach: Enrolling in Health Coverage Message Guide 

o Message Guide: English, Spanish (Nov. 2022) 

2023 Medicaid Renewals Toolkit (The Arc, Feb. 2023) 

 2023 Medicaid Renewals Toolkit 

o Policy Explainer: The End of Medicaid’s Continuous Enrollment Requirements 
o Know Your Rights: 2023 Medicaid and CHIP Renewals (English, Spanish) 

o Sample Email to People and Families on Medicaid and CHIP Renewals 

o Social Media Graphics and Alt Text 

Protect What’s Precious: Medicaid and CHIP Redeterminations Toolkit (Catholic 

Health Association, Feb. 2023) 

 Protect What’s Precious Toolkit 
o Talking Points (English, Spanish) 

o Posters (English, Spanish) 

o Postcards (English, Spanish) 

o Videos (with music, without music) 

Unwinding: Provider Resources (Georgetown Center for Children & Families) 

 Fact Sheet: Get Ready! Medicaid Changes Are Coming (Georgetown CCF, American 

Academy of Pediatrics, Nov. 2022) 

 Fact Sheet: Get Ready! Medicaid Changes Are Coming (Georgetown CCF, American 

Academy of Family Physicians, Nov. 2022) 

PHE Unwinding: Renew Your Coverage Toolkit (GMMB, Oct. 14, 2022) 

 Toolkit for Consumer-Facing Communications: Keep Your Coverage 

o Sample Social Media Post Language (Available in English and Spanish) 

o Social Media Graphics: Facebook/Instagram (English, Spanish), Twitter/LinkedIn 

(English, Spanish) 

Messaging Insights in Focus Group Research (Betty & Smith, PerryUndem, Aug. 2022) 

 Message Guide: How to Talk about the End of the Public Health Emergency 

 Insights from Focus Groups: Testing Materials to Prepare Medicaid Enrollees to Renew 

https://organizingforoutreach.org/materials
https://drive.google.com/drive/folders/11Qb-IkJiJQ8s2lZGszUwxDbuiIfA3M6m?usp=share_link
https://drive.google.com/drive/folders/1EdZ9jr9hOIJCBqrFgj0JcEpINNQyh9ky?usp=share_link
https://drive.google.com/drive/folders/1Y48cMbEhF2mafBEalgAliEJv4y6RxPnP?usp=share_link
https://drive.google.com/drive/folders/1NYZAmFTh8CcJCDJTYkiF3K1uDdTJR58N?usp=share_link
https://drive.google.com/drive/folders/14obOrm248ciazhjCsAelJP5ukjr9Hqwf?usp=share_link
https://drive.google.com/drive/folders/1np5bPx1DZznOujLyxGZ2HvZCNgPKkLMn?usp=share_link
https://drive.google.com/drive/folders/1Sbias-IaRCpYixTL5eRdno_TB3W3hpkA?usp=share_link
https://drive.google.com/drive/folders/1JqJFOhHRQ1mQ1Xe0lVxZQsBkqjtmNU3A?usp=share_link
https://drive.google.com/drive/folders/1JYMGfCNvFdslS1TcJlqTXooWdxSfMw_H?usp=share_link
https://drive.google.com/drive/folders/1V6m9mMURRBO0vkwOODiz28xB133QQ8wv?usp=share_link
https://drive.google.com/drive/folders/1-BZn41WyI-qj9yubFJMBNDPcPadwYr4T?usp=share_link
https://drive.google.com/file/d/1y6uxwZTnNH4rtjL0CPefUrdpRSfUZzmk/view?usp=share_link
https://drive.google.com/drive/folders/1yEXbhAzYTviCGvEDFSMskqA8efINa_Ou?usp=share_link
https://drive.google.com/drive/folders/1TmB3fmynBiBrHylyDYvu164Eox0ym9hQ?usp=share_link
https://drive.google.com/drive/folders/1bWH6G_PieRecIIehjUelifenkwsjkwl8?usp=share_link
https://drive.google.com/drive/folders/1XP2ir6uWEqtquoiqO8uIOcLgkT3sTZ-U?usp=share_link
https://drive.google.com/drive/folders/13YJNKlYJeVrDYIQzin-yD7GnTtEPZkPx?usp=share_link
https://drive.google.com/drive/folders/1OBiTPpeB4Qr9Q7hW3FLDZHI28RbZxq2v?usp=share_link
https://drive.google.com/drive/folders/1u92izTWMa-2H-7tA-ZBMAGc7HtK9xrV4?usp=share_link
https://drive.google.com/file/d/1D1tA0UE6_EE5tcNvBOYItp0wbmCTu4dz/view?usp=share_link
https://organizingforoutreach.org/messaging
https://drive.google.com/file/d/1wmvajU69zIYzD7sAo5yscWLnuntLqjKS/view?usp=share_link
https://drive.google.com/file/d/1pcFBqNEdJgIjJwdv_WL4mDMJpFUlfRfE/view?usp=share_link
https://www.dropbox.com/sh/qz1foc4obdzlijj/AADdBzU9RE6dPIWoXd543c0la?dl=0
https://www.dropbox.com/sh/qz1foc4obdzlijj/AABBdPGHVOlFPwZj4jNTBTpQa/Fact%20Sheets?dl=0&preview=Unwinding+Explainer.docx&subfolder_nav_tracking=1
https://www.dropbox.com/sh/qz1foc4obdzlijj/AABBdPGHVOlFPwZj4jNTBTpQa/Fact%20Sheets?dl=0&preview=Know+Your+Rights+Sheet+English.pdf&subfolder_nav_tracking=1
https://www.dropbox.com/sh/qz1foc4obdzlijj/AABBdPGHVOlFPwZj4jNTBTpQa/Fact%20Sheets?dl=0&preview=Conozca+sus+derechos+Espanol.pdf&subfolder_nav_tracking=1
https://www.dropbox.com/sh/qz1foc4obdzlijj/AADdBzU9RE6dPIWoXd543c0la?dl=0&preview=Sample+Email+to+People+and+Families.docx
https://www.dropbox.com/sh/qz1foc4obdzlijj/AAACJuCjQwCGykoD1RminWTca/Social%20Media%20Graphics%20and%20Alt%20Text?dl=0&subfolder_nav_tracking=1
https://www.chausa.org/medicaid/resources
https://www.chausa.org/docs/default-source/medicaid-makes-it-possible/medicaid_campaign_talking-points_english.pdf?sfvrsn=6785c3f2_2
https://www.chausa.org/docs/default-source/medicaid-makes-it-possible/medicaid_campaign_talking-points_spanish.pdf?sfvrsn=179c3f2_3
https://www.chausa.org/docs/default-source/medicaid-makes-it-possible/medicaid_campaign_posters_english.pdf?sfvrsn=6385c3f2_2
https://www.chausa.org/docs/default-source/medicaid-makes-it-possible/medicaid_campaign_posters_spanish.pdf?sfvrsn=1f85c3f2_2
https://www.chausa.org/docs/default-source/medicaid-makes-it-possible/medicaid_campaign_postcard.pdf?sfvrsn=1785c3f2_2
https://www.chausa.org/docs/default-source/medicaid-makes-it-possible/medicaid_campaign_postcard_spanish.pdf?sfvrsn=1b85c3f2_2
https://catholichealthassociation.s3.amazonaws.com/Audio/20230104_v3_medicaid_animated_text_video_with_music.mp4
https://catholichealthassociation.s3.amazonaws.com/Audio/20230104_v3_medicaid_animated_text_video_no_music.mp4
https://ccf.georgetown.edu/wp-content/uploads/2022/11/provider-factsheet-11.9.22.pdf
https://drive.google.com/file/d/1Ada2wLRbBq_Vfk1po7TFpyLOync6gvfz/view
https://gmmb.app.box.com/s/ks5s6gefyxbdngbniuk45ig81gt0ffht/folder/178220580405
https://gmmb.app.box.com/s/ks5s6gefyxbdngbniuk45ig81gt0ffht/file/1049528816181
https://gmmb.app.box.com/s/ks5s6gefyxbdngbniuk45ig81gt0ffht/folder/178225145528
https://gmmb.app.box.com/s/ks5s6gefyxbdngbniuk45ig81gt0ffht/folder/178223251980
https://gmmb.app.box.com/s/ks5s6gefyxbdngbniuk45ig81gt0ffht/folder/178224468791
https://gmmb.app.box.com/s/ks5s6gefyxbdngbniuk45ig81gt0ffht/folder/178219954268
https://static1.squarespace.com/static/5f738fd66b64850866b2313d/t/62fbf6919243de188ccb75f2/1660679825888/PHE+Unwinding+Message+Guidance+8.15+Final.pdf
https://static1.squarespace.com/static/5f738fd66b64850866b2313d/t/62f519e41d09863a902f2768/1660230117928/PHE+Focus+Group+Report_Final+8.2.pdf
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State Messaging and Communications Resources 

Planning for the End of the Continuous Coverage Requirement: Communications 

Resources for States (State Health & Value Strategies) 

 Unwinding Social Press Kit 

o Template Renewal Communications Materials 

 Sample Messages: English, Spanish 

 Social Graphics: English, Spanish 

 Key Messages for Renewals: English, Spanish 

 Sample Messages for Priority Renewal Populations 

 Template Notices for Renewals 

 Supporting Materials (available in English and Spanish): Template Flyers, 

Rack Cards, Website Text, Text Messages, Email Copies, Call Scripts 

o Messages for Enrollees to Update Contact Information 

 Template Flyers: English, Spanish 

 Social Graphics: English, Spanish 

 Text Messages: English, Spanish 

 Email Text: English, Spanish 

 Call Script: English, Spanish 

o Messages for Marketplace & CHIP Transitioning Populations 

 Sample Messages: English, Spanish 

 Social Graphics: English, Spanish 

o Messages for Medicare Transitioning Populations 

 Sample Messages 

 Social Graphics 

o Enrollee Outreach Videos: English, Spanish 

o Communications Planning Materials 

 Unwinding the Continuous Coverage Requirement: Developing a 

Communications Plan (GMMB, Jan. 2023) 

 PHE Unwinding Message Guide: English, Spanish, Mandarin, Cantonese, 

Arabic, Hindi, Urdu, Gujarati, Korean, Tagalog, Polish 

 Recommended Terms for Direct-to-Consumer Communications 

 Sample Messaging for Employers on Employer-Sponsored Coverage 

 One-Stop Resource Page for State Consumer Communications and Outreach 

 Infographics on the Unwinding Provisions in the Consolidated Appropriations Act (CAA) 

(Manatt Health, Feb. 17, 2023) 

https://socialpresskit.com/shvs
https://socialpresskit.com/shvs#template-renewal-communications-materials
https://media.thesocialpresskit.com/state-health-and-value-strategies/SHVSUnwindingMessagingUpdatedMessagingandGraphics.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/SHVSUnwindingMessagingUpdatedMessagingandGraphicsSpanish.docx
https://socialpresskit.com/shvs#template-renewal-communications-materials--social-graphics-for-renewals-english
https://socialpresskit.com/shvs#template-renewal-communications-materials--social-graphics-for-renewals-spanish
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingPhaseTwoCopyKeyMessagesENGLISH.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingPhaseTwoCopyKeyMessagesSPANISH.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/SHVSSampleMessagesforPriorityRenewalPopulationsUPDATED1.11.23.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/TemplateUnwindingNotices11.docx
https://socialpresskit.com/shvs#template-renewal-communications-materials--template-flyers-for-renewals
https://socialpresskit.com/shvs#template-renewal-communications-materials--rack-cards-for-renewals
https://socialpresskit.com/shvs#template-renewal-communications-materials--website-text-for-renewals
https://socialpresskit.com/shvs#template-renewal-communications-materials--text-messages-for-renewals
https://socialpresskit.com/shvs#template-renewal-communications-materials--email-copy-for-renewals
https://socialpresskit.com/shvs#template-renewal-communications-materials--call-scriptivr-for-renewals
https://socialpresskit.com/shvs#messages-for-enrollees-to-update-contact-information
https://socialpresskit.com/shvs#messages-for-enrollees-to-update-contact-information
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000Flyer8.5x11ENGLISHv4.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000Flyer8.5x11SPANISHv4.docx
https://socialpresskit.com/shvs#messages-for-enrollees-to-update-contact-information--social-graphics-english
https://socialpresskit.com/shvs#messages-for-enrollees-to-update-contact-information--social-graphics-spanish
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000CopyUpdateYourAddressTextMessageENGLISH.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000CopyUpdateYourAddressTextMessageSPANISH.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000CopyUpdateYourAddressEmailTextENGLISH.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000CopyUpdateYourAddressEmailTextSPANISH.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000CopyUpdateYourAddressCallScriptIVRMessageENGLISH.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000CopyUpdateYourAddressCallScriptIVRMessageSPANISH.docx
https://socialpresskit.com/shvs#messages-for-marketplace-chip-transitioning-populations
https://socialpresskit.com/shvs#messages-for-marketplace-chip-transitioning-populations
https://media.thesocialpresskit.com/state-health-and-value-strategies/SampleMessagestoEncourageCoverageTransitionsMarketplaceandCHIP.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/SampleMessagestoEncourageCoverageTransitionsMarketplaceandCHIPSpanish.docx
https://socialpresskit.com/shvs#messages-for-marketplace-chip-transitioning-populations--social-graphics-english
https://socialpresskit.com/shvs#messages-for-marketplace-chip-transitioning-populations--social-graphics-spanish
https://socialpresskit.com/shvs#messages-for-medicare-transitioning-populations
https://socialpresskit.com/shvs#messages-for-medicare-transitioning-populations--sample-messages
https://socialpresskit.com/shvs#messages-for-medicare-transitioning-populations--social-graphics-english
https://socialpresskit.com/shvs#enrollee-outreach-videos--enrollee-outreach-videos-english
https://socialpresskit.com/shvs#enrollee-outreach-videos--enrollee-outreach-videos-spanish
https://socialpresskit.com/shvs#communications-planning-materials
https://media.thesocialpresskit.com/state-health-and-value-strategies/UnwindingCommunicationsPlanToolkit01.23FINAL.pdf
https://media.thesocialpresskit.com/state-health-and-value-strategies/UnwindingCommunicationsPlanToolkit01.23FINAL.pdf
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingMessagingGuide031722ENG.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingMessagingGuide031722SPANISH.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingMessagingGuide031722CNS.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingMessagingGuide031722CNT.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingMessagingGuide031722ARA.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingMessagingGuide031722HINDI.docx
http://v/
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingMessagingGuide031722GUJARATI.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingMessagingGuide031722KOR.docx
http://v/
https://media.thesocialpresskit.com/state-health-and-value-strategies/102009000SHVSUnwindingMessagingGuide031722POL.docx
https://media.thesocialpresskit.com/state-health-and-value-strategies/SHVSRecommendedConsumerTermsforPHEUnwinding.pdf
https://media.thesocialpresskit.com/state-health-and-value-strategies/SampleMessagingtoCommunicatetheEndoftheMedicaidContinuousCoverageRequirementwithEmployers.docx
https://www.shvs.org/phe-unwinding/?sort_order=menu_order+asc&_sft_phetopic=consumer-communications-and-outreach
https://www.shvs.org/phe-unwinding/?sort_order=menu_order+asc&_sft_phetopic=consumer-communications-and-outreach
https://www.shvs.org/resource/infographics-on-the-unwinding-provisions-in-the-consolidated-appropriations-act-caa/
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 Expert Perspectives: 

o State Dashboards to Monitor Unwinding of the Medicaid Continuous Coverage 

Requirement (Elizabeth Lukanen & Emily Zylla, SHADAC, Apr. 19, 2023) 

o Communicating the PHE Unwinding: How States Are Collaborating With 

Community Partners (Becky Lopez & Laura Buddenbaum, SHVS, Dec. 16, 2022) 

o Communicating the PHE Unwinding: How States Are Conducting Outreach and 

Planning (Becky Lopez, SHVS, Nov. 17, 2022) 

o Recommended Terms for Direct-to-Consumer Unwinding Communications (Julie 

Bataille & Kevin Caudill, GMMB, Oct. 31, 2022) 

o State Strategies for Sequencing Enrollee Communications When Medicaid 

Continuous Coverage Ends (Julie Bataille & Kevin Caudill, GMMB, Aug. 3, 2022) 

Blogs, Articles, and Podcasts on Outreach Strategies 

FCC Ruling Allowing Automated Text Messaging Will Help State and Local Agencies 

with Unwinding Medicaid Continuous Coverage (Maani Stewart, Center on Budget and 

Policy Priorities, Mar. 16, 2023) https://www.cbpp.org/blog/fcc-ruling-allowing-automated-

text-messaging-will-help-state-and-local-agencies-with-unwinding 

Preparing for the Unwinding of Medicaid Continuous Coverage (Center for Health Law 

and Policy Innovation, Law & Policy Technical Assistance Podcast, Mar. 9, 2023) 

https://soundcloud.com/chlpi/medicaid-unwinding 

Unwinding Medicaid’s Continuous Coverage Requirement: State Communication 

Strategies (National Academy for State Health Policy, Sept. 8, 2022) 

https://nashp.org/unwinding-medicaids-continuous-coverage-requirement-state-

communication-strategies/ 

Experts: Texts Could Help Shrink Post-COVID Health-Coverage Gap (Nadia Ramlagan, 

Public News Service, May 31, 2022) 

https://www.publicnewsservice.org/2022-05-31/health/experts-texts-could-help-shrink-post-

covid-health-coverage-gap/a79302-1 

https://www.shvs.org/state-dashboards-to-monitor-the-unwinding-of-the-medicaid-continuous-coverage-requirement/
https://www.shvs.org/state-dashboards-to-monitor-the-unwinding-of-the-medicaid-continuous-coverage-requirement/
https://www.shvs.org/communicating-the-phe-unwinding-how-states-are-collaborating-with-community-partners/
https://www.shvs.org/communicating-the-phe-unwinding-how-states-are-collaborating-with-community-partners/
https://www.shvs.org/communicating-the-phe-unwinding-how-states-are-conducting-outreach-and-planning/
https://www.shvs.org/communicating-the-phe-unwinding-how-states-are-conducting-outreach-and-planning/
https://www.shvs.org/recommended-terms-for-direct-to-consumer-unwinding-communications/
https://www.shvs.org/state-strategies-for-sequencing-enrollee-communications-when-medicaid-continuous-coverage-ends/
https://www.shvs.org/state-strategies-for-sequencing-enrollee-communications-when-medicaid-continuous-coverage-ends/
https://www.cbpp.org/blog/fcc-ruling-allowing-automated-text-messaging-will-help-state-and-local-agencies-with-unwinding
https://www.cbpp.org/blog/fcc-ruling-allowing-automated-text-messaging-will-help-state-and-local-agencies-with-unwinding
https://soundcloud.com/chlpi/medicaid-unwinding
https://nashp.org/unwinding-medicaids-continuous-coverage-requirement-state-communication-strategies/
https://nashp.org/unwinding-medicaids-continuous-coverage-requirement-state-communication-strategies/
https://www.publicnewsservice.org/2022-05-31/health/experts-texts-could-help-shrink-post-covid-health-coverage-gap/a79302-1
https://www.publicnewsservice.org/2022-05-31/health/experts-texts-could-help-shrink-post-covid-health-coverage-gap/a79302-1
https://www.publicnewsservice.org/2022-05-31/health/experts-texts-could-help-shrink-post
https://nashp.org/unwinding-medicaids-continuous-coverage-requirement-state
https://soundcloud.com/chlpi/medicaid-unwinding
https://www.cbpp.org/blog/fcc-ruling-allowing-automated
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